Q. Why Vigor router doesn’'t append message to the mail even itisset in
Anti-Virus Profile?

Vigor router such as VigorPro series supports Anti-Virus function. It can scan the email and append
message that user defined to indicate that this mail has aready been scanned by Vigor router and
proved to be safe. However, this message can be only appended to pure text format. If the email isin
an html format which include an html tag, the Administration Message will not be appended even it is
set in Anti-Virus Profile.



Here, you can define your own Administration Message.
Thereceived email in puretext format.

Therecaeived email in html for mat.

Please note, even there is no Administration Message appended in this mail, Vigor router did scan
virus for thismail.



